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Property Owner Information Form

The owners are the people on the current property deed

Full Legal Name(s)
please also fill out a W9

Signature(s)

Legal Addresses

Email #1 Phone
Email #2 Other
Phone
Bank Name:
Account Name: Checking or Savings
Bank Address:
ACH Routing # Account #

Rental Property Name:

Address
City State Zip
Property Access
Instructions
Emergency
First Call Name - position Mobile Email
Second Call

MASS DOR - Room Occupancy Excise Registration Certificate™*

Account ID | ROC- Certificate #
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**Don’t have a Room Excise Registration Certificate yet? Follow these instructions or watch the
youtube video link provided below.

How Owners of Short-Term Rentals Can Register Their Property

Owners of short-term rentals, called "operators" under the Massachusetts short-term rental
law, need to register their property. The operator will receive a certificate number they will need
to provide to every intermediary who is collecting rent on their behalf, so that intermediary can

remit the taxes.

If you already have an account on MassTaxConnect:

e Log in to MassTaxConnect

e Select “Add Account Type/New location” to register for the Room Occupancy
Consolidated tax type

e Select “Room Occupancy Consolidated” (for activity for July, 2019 and after).

If you do not have a MassTaxConnect account:
e Go to MassTaxConnect

e Choose “Create my username”
e Choose “Create my username” again

e Select “I am an individual who has previously filed taxes in the state of Massachusetts” e
Choose Social Security Number as ID type, enter the number, select “Personal Income Tax” as
the account type and proceed with the verification process

— You will be asked to provide one of the following: A tax return amount OR a tax refund
amount from one of your past three (2016, 2017 or 2018) Personal Income Tax returns. — The
amount must be greater than $0. If you can’t provide a tax return or refund amount, call the
Trustee Tax Contact Center at (617) 887-6367 (choose #4, then #3 when prompted).

e After setting up your account password, choose “Add Account Type/New Location”
under “l Want To” to register for the Room Occupancy Consolidated Tax.

After completing, you should receive an email notification from Masstaxconnect:

Example: “We are sending this message to notify you that new correspondence has been sent
to the mailing address we have on file for YOUR NAME and should be arriving shortly. It is
available to view now in MassTaxConnect. To view this correspondence, log into your
MassTaxConnect account and select the Correspondence tab.”

In the correspondence tab, you will then be able to download your Room Occupancy Excise
Registration Certificate, where you will find the Account ID and Certificate Number.
Youtube Video Link How to Register as an Operator if an Individual
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